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BT 17 The forcefulness of natural disaster:
ZeNH A Suddenness:

RulEPRH4: Unpredictability:
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2.1. ¥4 :Pray
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2.2. Y E VKR EE Normalize reaction

SR Sleeplessness

S E I Recurring intrusive images

75 5) B Startle response

S22 Nightmares

(&) Agitation

5% Trritability

{5 NZ4ATERERYZE Debilitating Fear
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2.3. B EEZE Identify losses
2.4, FE1EEIEEIT jsten, listen and listen.

The essential form of communication that works in most crisis situation is “active
listening,” in which the listener “tunes in” to the feeling of speaker and paraphrase what
he or she is saying. We all have the natural tendency to give advice, especially when we
believe our advice is spiritually and scriptually sound! We will help more by allowing
others to express their feelings. This may be very difficult thing to do for some of us,
especially if we too, have suffered losses.

Here are few questions that may reflect some of inner struggles people go through
following a significant loss from natural disaster. This list should help you to better
understand what you should listen for:
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6. S HHIEFE:

1 Can’r Get Over It by Aphrodite Matsakis (New Harbinger Publication, 1992)
When God Doesn’t Make Sense, by Dr. James Dobson (Tyndale House 1993)
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