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(=) BEHATFERINTE:

In community disaster, individual may experience physical reactions of shock,
disorientation, and numbness. Among all those impacted there can also be emotional
response of shock, disbelief and denial. Shock is often accompanied by an
overwhelming cataclysm' of emotions, including anger or rage, fear or terror, frustration,
confusion, guilt or self-blame, grief or sorrow.2 Addition to victims who personally are
affected by the crisis, family members, neighbors, friends, rescue workers, and others
may also experience physical and emotional reaction as well.

( =) RE W EE By RSB

EXERER BELESERIABNER BMANBEILHEE O (A LSBT
EREH ) WBE YRS HENRERENBRE TRBA ZRIRE ERER AL
HEHEEMMSRNFENFTELFNNEER ANAEZEBGREERTFTBE £EEN -
B ABEENEREN, R WE-E-KAS2F UHRREERR HEHEEAEH

' A violent and sudden upheaval.
2 “Responding to Communities in Crisis,” copyright, 1994, National Organization for Victim Assistance, Washington,

D.C., 1994, 2-7.
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EEHREdENCHSESHERAGMAREHNEHHZIEAN '£2, © "EF,
FESNHE NMEBA UMY, EE T RHER —REGEL S RERES LHRREHT
TR KRY,BY XBEEX ZRERES BREECAEEREHNESEAURMESN
R RHMA BB TR RUN U TREAEEREOYIENARRMIGREMAED
EdJR Al

B Allow the victims to express their questions, concerns, and even anger at God.
Survivors often look for “ permission “ to confront spiritual questions openly.

B Listen without judgment. In the days, weeks, and months, after a crisis, the
survivors need to turn to people of faith, who will listen carefully and without
judgment.

B Affirm the wrongness or evil of what had happened. This is particularly
important when the trauma has been caused by human cruelty or brutality.

B As appropriate, encourage the victims to talk about how their faith and belief
may help them cope with what has happened.

In addition to addressing to spiritual concerns and issues, you and your church can
help in the recovery and healing after a community tragedy. Some specific suggestions
are:

B Pray for the victims, their families, the rescue and support workers, and all
those impacted by the disaster. You and your church can be of vital importance
through intercessory prayer. You may want to encourage your church, Bible
Study, or prayer group to hold a special time of prayer for those impacted by
the disaster.(Be careful not to publicly announce any tragic news of which a
family has not yet been informed)

B Organize a church special service. It could be service that provides support
and encouragement for the survivors and their families or memorial service for
those whose lives were lost in the disaster. Such service bring the community
together and allow for cooperate prayer, expression of shared loss and grief
and remembrance, which can help significantly in the healing process.

B Offer on going support groups for survivors and their families in the weeks,
months and even years after the crisis. These groups should be overseen by a
professional counselor with experience in trauma and crisis counseling.

(M) XEEN SR %
HEHENKHSABENEERRTHREMESI T TS AMBASHRATULELER
EXHRENRRATESNEHTUZEZSENRE XSREENERETUZARE
BBRESANRRUATHTRAUESHEE L —EEEEE/ NS
1. RARENLERBRIR:
(Blany - BEEFEBHME Yellow page or web browser under the title of :
* Family Counseling Service
* Metro Help Hotline
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* Parent Anonymous

* Better Business Bureau of Washington
* Legal Aid Bureau

* Township Reach out to Youth

* Turning Point

* Invictus for Drug abuse

* Battered woman program

* Child Abuse Hotline

* UW Medical Center Crisis Intervention Center
* Parent Stress Hotline

* Salvation Army Temporary Housing

* Missing Person Service

* Runaway Switch board service

2. L fe B R HE /M
EHEERL-HT /MM, FRAFREMPIRENER ZHFEHE B LS.
(fEMEERSESHERTERY ARSRHIIREER )

3. RIS HCHWRSEFTEIRLER. 2 TEHER

4. FI#RIEFE R TR EL:

HEEEmR TRHEEETEE,  "ERERHEHE, , "TERARIIR, "EE
SEBE, FUMETRZE.

(T ) BRWERSD:

I am very sorry that this happened to you and our community i FAE 4N E, KR
J&0 1 Offer your condolences and express your concern for their well-being.

"May | help you by ?E AT LASE (R — BARCRYAR IR, 7 U5 ? 1 Provide
specific suggestions on how you might be able to help individuals. (But always get
their permission firstt E R EZEANREE)

"May | pray with you or for you at this time?E Al A FI¥R —EEiEE 1 ? 4 Offer to pray
with them or for them, if they are comfortable. Most people deeply appreciate the
offer of prayer.

(R) BBEHFERTE:
m

TYou should be glad that it was not worses " FREEMHRRF —AZE REREEEL
EREET

MThis must be God’ swill E—ERBHER ! 1 "EBREAZEE ERBIEEHZ
Il "EBAZYEFRERIFERTEMR L Rather let them know that God is present
with them in the time of suffering and He is great provider and comforter in the midst
of pain and tragedy.

A EBRERES RECKIET —EFEBRTESRIEAN
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(t ) HHEBRIRE
TERFIZEAETE ANB 7 MPANEXE, EEIKE, PE2HNERE, TE2EMR.
EHRWBEF, HE8EE, 4 (FF37:18-19)

TRRRNEE, TEEH BAERE, tF-EDE FHABMERMFAEEN i
RSFIREY - TREAAWBRE. o (K 3:25-26)

TRHECBRMEEENESRET HESIHE SRTE SEEAE, RH#E8FE. =X
BERE. ErRE. EI8E. LM, TRMAARNER. KREHER . AFEM
MEEZERNF,  AMEEZRFANE, EE—VNEL, ERXEEERT. RABRREE
WA, BE. 2R, REEN. REEN. RBEENE. ZERNE. E5EN. &
REHN. 2RlNZEcY. FTeeURMEGNERE  EERERMNEIEESHNHKE
Mo 4 (F 8:35-39)

(N\) RRBREENARS:

EFNREEREEREALCEAREEAR EREAARNREERKMIRRNE
B - BRERSEN A EARZERENHRREAREN —BERF. AAGENEANE
B, MERS R AR RIF IR

T, &MY (RESLE ) EEEBERKE HEHFZNEXERES FREPERM, 2K
PO BRERMEE FERMAEEREEHPENED. BERMIEFERMEER L
AR EBEZR. ARMANOCRERMEREIBSEANESHER. BRMEMFBRER
WELEBMERENHREGERMDEFERMERRNEZR. ZFHREENEES.
2

(h) HesEWENR:

< Critical Incident and Trauma in The Work Place: Recognition, Response, Recovery
by Gerald Lewis, ( Accelerated Development, Inc. 1994 ) This book provides a
comprehensive understanding of physiological and psychological reactions to stress;
how to provide assistance to families and organizations.

< Critical Incident Stress Debriefing: An Operation Manual for the prevention of
Traumatic Stress among emergency service and disaster workers by J.T Michell and
G.S. Everly ( Chevron Publishing Co. 1993 )

<> For more information on setting up church and community crisis-response team
contact: NOVA at (202 ) 232-6682 or write to : NOVA 1757 Park Rd. NW
Washington, DC 20010
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