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" A turning point in the course of anything, a decisive or crucial time, stage or event |
Webster’s Dictionary :
Arlene Andrew, \1990 North Carolina University: " Having uncontrolled emotional
expressions, disorganized thoughts, anxiety, and fatigue | 7
People in crisis are beyond their normal ability to cope with the situation at hand. At

this point, they may be looking for new coping methods, new ways to address the crisis,
and oftentimes someone to help.
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2. GRS ES The stages of Crisis

2.1.FEEAYFEER Impact
How to help: " {RRF4E |

2.2. FZHRIFEET Recoil

How to help: " FASHI B B RS |
22.1. EEh2EESUREAEREER
222, HEREEREENBEEM
2.2.3. WBIZEAAHIETE RS 4R

2.3. EEHAIPEEE Reorganization
How to help: " S28iBEAIRE TS |
23.1. ZEENE:

a. FOKISHEHEBIEAER,

b. RERTEIBEVREE

c. BERTRBHVITE)

232 FBHIAMATR }f}ﬂzﬂﬁwfﬂ’{% : Secondary victimization
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2.3.3. HBNREBERT/(EREHIHRNE:
1) RFEMUTSEFHN A SRS
2) FREENIEHED
3) REEHHE M EATRRAVER
4) EREAREaEEEE
5) MEENARBERR HEE
6) @BEA ANEFRE BRI ENEY
7) EREIRR R E B IR REATEE
8) EEESHRZEHGTEREBEACELERNFEE

T AAREB %! ; ECCSKC 2016



